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OVERVIEW

This collaborative approach is harnessed when addressing the client’s
needs and goals holistically and realistically within the limitations of
funding bodies and their criteria.

In service delivery, we aim to perform critically, utilise evidence-based
knowledge, harness our in-depth experience, and articulate beliefs and
recommendations to real-world applications. We as allied health
practitioners engage in transparency and promote agency and inclusion
through the whole process.

MC OCCUPATIONAL THERAPY PROVIDE PERSONALISED CLIENT-
CENTERED APPROACH TO INDIVIDUALS AND THEIR SUPPORT

NETWORK BY ENABLING ACTIVE PARTICIPATION IN ASSESSMENT,
STRATEGY  DEVELOPMENT, AND RECOMMENDATIONSG AND

RECOMMENDATIONS.

“Client-centered services
developed with the client, for the

client”
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COMPANY
BACKGROUND

Having worked in the federal government sector for 7 years, Michael identified the
monotony of this role where he was de-skilling and losing his touch with his

profession. Through research, Michael saw the reach and utilization of core skills in
community settings for greater impact and that sense of achievement. It wasn’t
long until Michael upgraded his qualifications with a thirst for development, and

began to make a footprint in the community in both disability and aged care
sectors.

 
Having expanded to share his knowledge with like-minded therapists whom

appreciate the challenges and achievements of this role, Michael went from a single
soldier to what is now known as the MC Occupational Therapy team. These are
select individuals whom are multi-disciplinary, multi-lingual, and professionally

diverse. The team are well known in the industry for their commitment to humanity
with mental health knowledge and strong reports capturing behaviours and

psychosocial disabilities, complex modifications across all funding schemes, SIL/SDA
champions, professionals with assistive technology, and excellent trainers. This team
of individuals welcome regular input from Michael whom thrives on the development

and upgrade of each member on their professional roadmap. Truly exceptional
opportunities for growth and reputation in the industry.



COMPANY
INTENT

MC Occupational Therapy creates an impact in the allied health world as a
reputable and boutique provider in NSW. MC Occupational Therapy has a team of

passionate therapists whom pride themselves on being thorough, efficient,
transparent with stakeholders, and thrive to enhance their skills. This team is

respected for professionalism, transparency, and integrity. There continues to be
growing demand for this team of therapists across different funding schemes

including NDIS, My Aged Care, and Social Housing. The range of services offered by
this multi-disciplinary team includes thorough and detailed assessments capturing

key information, mental health/psychosocial knowledge, high competency in
assistive technology, confident solutions identification with modifications, excellent

capacity building delivery and provision of training, and professionally sound reports.
All therapist of MC Occupational Therapy bring their individualism, appreciate work-

life balance, possess great work ethic, and feel personally responsible for the
progression and life cycle of the organisation. 



OUR
CORE VALUES

RESPECT RESPECT THE PROCESSES FOR LEARNING/GROWTH, LEADERSHIP,
AND GUIDANCE WITHIN THE TEAM.

RELIABILITY

CAPTURE

PRIDE

EFFICIENCY

DIRECT

PASSION

THERAPIST’S DO WHAT THEY SAY THEY WOULD, AND FOLLOW
THROUGH IN A TIMELY MANNER.

IDENTIFY OPPORTUNITIES FOR LEARNING, AND CAPTURE KEY LESSONS

 DELIVER SERVICES AND REPORTS FOR CLIENT’S LIKE IF THEY WERE
OUR OWN FAMILY.

STICK TO TIMELINES AND KPI, RESPOND IN A TIMELY MANNER,
MANAGE CASELOAD WITH THE VIEW OF WORK/LIFE BALANCE.

BE KIND AND CARING, AND ACCOMMODATE OUR VULNERABLE
CLIENTS WITH A COMMITMENT TO HUMANITY.

CLEARLY OUTLINE AND UPHOLD REGULATIONS AND
BOUNDARIES, WITH PROFESSIONAL INTEGRITY.

THERAPISTS ARE PASSIONATE ABOUT THEIR ROLE IN THE MCOT
TEAM, ADDING THEIR PERSONAL CONTRIBUTION. 

EMPATHY

DIVERSITY ALL TEAM MEMBERS RESPECT DIVERSITY OF INDIVIDUALS,
INCLUSIVE OF CULTURE, RACE AND RELIGION



OUR
SERVICES

Homecare/My Aged Care 
package assessment

National Disability Insurance Scheme

Functional Capacity Assessments Living Suitability Assessments
(ILO/SIL/SDA)

Mental Health Clinicians Assistive Technology Assessments

Modifications including access solutions

Manual handling training

Social Housing documentation
Centrelink documentation

including Disability Support Pension

Specialist Disability Accommodation 
registration



OUR
TEAM MEMBERS

MICHAEL
 (DIRECTOR/SENIOR OCCUPATIONAL THERAPIST)

CHECK OUT OUR WEBSITE FOR OUR
TEAM MEMBER PROFILES AND OUR

MULTILINGUAL AND
MULTIDISCPLINARY TEAM

PRIYA
(CLINICAL COORDINATOR)



WORKFLOW
PROCESS

Referral
received via intake

form

Triage by clinical
coordinator and allocated

to discipline/therapist
within 2 business days

Therapist confirms within
3 business days

Calendar/text reminders
sent

Assessment conducted

Service agreement
distributed (if applicable)

within 3 business days

Assistive technology
trials/Builder visits if

necessary

Reports completion
typically within 14

business days

Internal quality control
process (senior therapist)

Reports distributedBilling triggered
(14 day cycle)



LOCATIONS WE
SERVICE

Our headquarters are based in
Sydney where we service all

surrounding suburbs. However our
trusted referrers have connected us
with clients as far as Central NSW,
Eastern Australia regions including
Central coast and Hunter region,

Adelaide, and Brisbane.



OUR
PARTNERS



GET
IN TOUCH

0411708177

www.mcoccupationaltherapy.com.au

info@mcoccupationaltherapy.com.au

Sydney, New South Wales


